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In this presentation 

• About the Houston Food Bank

• Benefits of becoming a Partner

• How to become a Partner 

• Types of Partner Memberships

• Product you can expect

• Our ordering and delivery systems

• In’s and Out’s of being a Partner





600 

partners



83 million   
nutritious meals

800,000
people fed each year



Benefits of Partnership

What does it mean to be a partner?

• Year-round access to low-cost and

free food

• A network of peers in hunger relief

• Services for your clients

• Services for you



Benefits of Partnership

• Guidance

• Protection

• Structure

• Information

• Affordable access to a variety of food  

What’s in it for you?



Becoming a Partner

Partner requirements:

• Must provide or link clients to health 

services and social services

• Mandatory attendance to HFB trainings



Becoming a Partner

Partner requirements:

• 501(c)(3) or 14 point criteria

• City/county permits

• Only for Food Pantries

• Contact local Public Health Dept.

• $25 non-refundable application fee

• Complete application 



Becoming a Partner
501( c )(3)



Becoming a Partner :

Food Dealer’s Permits



Becoming a Partner

Types of Partners:

Food Pantry Meal Site             Mobile 



Types of Partners 

1. Food Pantry

• Client choice distribution

• Distribute a minimum of  

4 times/month 

• Evening or weekend 

hours of operation

• No zip code restrictions

• 35 clients 



Types of Partners 

Food Pantry requirements 

• Secured room

• Clean

• Properly ventilated

• Pest control 



Types of Partners 

2. Mobile Unit 

• Refrigerated food pantry on wheels with 

nutritious perishables

• 3 hours on your secured parking lot

• No shopping strips or apartment 

complexes

• Fully paved entrance and parking

• Food can never be placed on the ground

Safety is #1 priority, so no exceptions



Types of Partners 

Mobile Unit requirements

• If using borrowed space, you need written 

permission 

• Distribute 2 times/month

• At least 15 volunteers 

• Social Services component 



Types of Partners  

3. Meal Site

• Soup kitchen, shelter, residential facility

• Serve prepared meals onsite

• Regulated by TDFPS to provide licensed 

services to targeted population

• 25 meal site, 10 residents 



Types of Partners 

Meal Site requirements

• 501(c)(3) or 14 point criteria 

• City/county permits

• $25 non-refundable application fee

• Complete application 



Product

• Pallets, cases, mixed 

• All containing consumer sized 

cans/packages

• #10 cans

• Variety of produce and meats 

in a large pack



Produce



Delivery System

Hub and Spoke: Point to Point:

*Partners ordering less than 4,500 pounds on a consistent basis 

will be switched to spoke deliveries



Ordering System

Defined Orders:

Orders are chosen by HFB. 

• Consistent access to a 

wide variety of items.

• Ideal for client choice 

pantries.

Agency Express:

Orders are chosen by the 

partner online.

• Real time ordering

based on Inventory

AppointmentPlus
• Mobiles

• Community Food 

Fairs



Annual Fee



senior 

box

CAP



Next Steps

1.Submit Application
• 501c3, 14 Point Criteria

• Permits

• Application Fee

2.Onsite Visit
• Forms

• Pictures

3. If Approved
• Trainings: Civil Rights, Food Safety, 

Link2Feed

• $500 Prepayment

• W9 copy



Becoming a Partner

Upon approval from HFB:

• Partner organization must complete a Food 

Safety Certification 
Learn2Serve, Serve Safe, or Food Manager’s Certificate

• $500 prepaid

Applied to your account for the annual fee



Let us serve you

so you can serve others.



Frequently Asked Questions

• What does the annual fee cover?

• Texas Comptroller of Public accounts letter?

• How do I submit the application?

• Application Fee?

• Can a site have more than 1 delivery address?



Questions? 


