
 
 

 

Instructions for Online Ordering 

1. Go to houstonfoodbank.org 
 

2. Click on Partner Agency Resources in the top right hand corner of the page. 
 
 

 
 

 
 

3. Click on Online Ordering  

 
 

 
 

4. Login using the information given to you by your Agency Representative  
 

 
 



 
 

5. When you have successfully logged in, the Activity Status Alert will pop up.  The Activity 
Status Alert will inform agencies of any pertinent information.  Click close once you have 
reviewed the message.  

 

 
 

 

6. Go to Order Options and click Shopping List 

 

 
 

 

 

 



 
 

7. Add the items you would like to order to your shopping cart 

 
 
 

 

 

 

 

 

 



 
 

8. Once you have completed your order select “Check Out”. In the Check Out, under “My 
Appointment” you will select the date and time for your next delivery. 

• Select Delivery  

 
 
 

• Click the calendar icon  and select the next available date in your 
delivery zone  

 

 
 
 

• Click the clock icon and select the time you would like to request your 
delivery for. Please note, these are not actual delivery times. Your 
delivery time can still be found through the Houston Food Bank website. 

 
 

 
 

 



 
 

 

9. When you are finished select Submit Cart 
 

 

 
 
 
 
 
 
 
 
 


