Annual Report

houstonfoodbank

Filling pantries. Filling lives.




2012-2013 It was our first full year in our new warehouse home, 535 Portwall. In that time, the
Houston Food Bank became the largest member of Feeding America — the nation’s network of food banks — not

just in square footage, but in food distributed within our 18-county service area. On average, the equivalent of
seven tractor trailer loads of food traveled from our warehouse every day with food for 600 partner charities:

food pantries, soup kitchens, shelters, residential treatment programs, community centers and other human service
organizations where food nourishes body and soul. In addition, Food Bank Social Service Outreach staff helped
thousands of families enroll in SNAP, or Supplemental Nutrition Assistance Program (formerly food stamps), the best
long term solution to hunger.
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Big Response, Bigger Need In fiscal year 2012-2013, the Houston Food Bank (HFB) provided 64 million
nutritious meals to people who struggle with hunger. It's a huge undertaking, possible only with support from
generous donors who give money and food, and enthusiastic volunteers, who give time.

Despite the enormous quantity of food we distribute, it's still not enough to meet the staggering need. A million
people — half of them children — are food insecure in southeast Texas, meaning they may be able to keep food in
the house, but not necessarily sufficient nutritious items for a healthy lifestyle. On a typical day, 66,200 people
have no food at all = 5,000 of them children.

We may not be able to make sure everyone always has enough
nutritious food to eat, but we can make a real difference for
thousands of individuals every day. People like the Castillas.

Bertha Castilla and her husband Robert had always been self-
sufficient. Robert owned a construction business, but he lost it
when Houston’s economy took a dip. Around the same time
his business tanked, he and Bertha took in their three young
grandchildren. As times became harder, they looked for any
means possible to keep food on the table, even going to area
waterways to catch fish for the family.

During their good days, the Castillas had never heard of
food pantries, but a friend alerted them that there was
help at G.R.A.C.E. Outreach Ministries. At first, they were
embarrassed, but they had three small mouths to feed in
addition to their own. “As an adult, you can wait,” said
Bertha, “But kids can’t. You don’t want them to go to bed
saying ‘I'm hungry."””

Bertha says her grandchildren really love the vegetables they Bertha Castilla and her granddaugher, Jasmine Garcia,

receive and the other groceries that sustain them: “Thank you.  are glad fo get needed groceries for family meals from

You never know when you'll be in line asking for food.” C.RA.C.E. OQufreach Ministries



2012-2013 Highlights

Number One, With Your Support

Because our generous community helped us move into

a much larger facility two years ago, we are able to
work more efficiently. As a result, in the last fiscal

year HFB became the largest food bank in the U.S.

in distribution to clients, based on a ranking routinely
issued by Feeding America that compares the pounds of
food distributed in a calendar year by food banks from
across the country.

More People At Risk of Hunger

More people slid into food insecurity, according to
“Map the Meal Gap,” an annual study by Feeding
America. Based on U.S. Department of Agriculture
figures from 20102011, nearly 11,000 more children
and 21,000 more adults were at risk of hunger, lacking
consistent access to sufficient nutritious food. One third
of children who struggle with hunger are not eligible
for government programs like school lunches and
breakfasts, food stamps, or WIC.

Thanks for the Bus!

HFB is more than a warehouse. We function as a
community destination for people in need of food
assistance and for those who want to help them through
volunteer work. In addition, we are a permanent
branch for probation officers with Harris County
Community Supervision and Corrections. With so
many people coming and going, Metro agreed that it
would be useful to provide bus service to our front door.
Beginning in 2013, Metro began operating a shuttle
bus that runs from the Fifth Ward/Denver Harbor Transit
Center to HFB, then on to our neighboring Houston
Community College Northeast campus. Buses run
twelve hours on weekdays.

EAC at HFB

The Emergency Aid Coalition, a longtime Houston Food
Bank partner agency, graciously assumed operation of
the Emergency Food Pantry located at one end of our
warehouse. The pantry provides groceries to working
families and individuals who struggle with hunger.
Most food pantries are open only on weekdays, which
makes it harder for those with daytime employment to
get assistance. The Emergency Food Pantry is open
weekday evenings and all day Saturday.



A SNAPpy Vehicle

Thanks to a truck donated by Kraft, we are taking fresh
foods into neighborhoods along with Houston Food
Bank staff who help people sign up for SNAP. Our new
Kraft mobile pantry stays booked for SNAP enrollment
events combined with health and social service fairs at
area agencies and community centers. Houston City
Councilmember Jerry Davis helped christen the vehicle
at its inaugural event, which included a distribution

of fresh produce and other nutritious foods to clients
(pictured above).

Food Banks Around the Planet

Food banks aren’t uniquely American. The system for
food distribution to combat hunger exists all over the
planet. Food bankers from more than 30 countries
assembled at the Houston Food Bank for their annual
Global Food Banking Network Leadership Institute. The
group plans to return in 2014 to continue comparing
practices so even more hungry people can eat.

With your support, last year
the Food Bank provided

64 million meals
to hungry children,
adults and seniors.

Texas Braggin’ Rights

While the Houston Food Bank maintains a solid four-
star rating from Charity Navigator, in 2013 Charity
Navigator also ranked HFB as the highest-scoring
charity in Texas based on financial, accountability
and transparency practices. In the year before, we
were identified as one of Charity Navigator’s Top 10
Top Notch Charities. HFB places highest importance
on consistent integrity in use of donor dollars and
other resources. We are proud that 95 cents of every
dollar goes directly to feed hungry people, not to
administrative costs.



Kale for Kids

HFB is the incubator for a nifty new program that plans
to become an independent nonprofit: Brighter Bites,
which combines nutrition education with distribution

of fresh produce in schools located in food deserts, or
areas that traditionally lack full-service grocery stores.
HFB provides fresh produce, and a collaborative of
other organizations provides nutrition education to
encourage families to eat more healthfully.

In 2012-2013,

the Food Bank distributed

284,521 food sacks
to kids in 446 area schools

296,67 2 meals for kids

at 34 after school
and summer programs

Volunteers donated

234,400 hours equal to
112 fultime employees

On a typical day in southeast Texas,

66,200 people are hungry

and have NO fOOd.

5,000 are children.

Dining for Good

We're grateful to food journalist Cleverley Stone
(pictured above during a Fox 26 news broadcast

from the Keegan Kitchen with Food Bank Chef Jose
Montoya), founder and chair of Houston Restaurant
Weeks, and to Houston’s finest restaurants who’ve
participated over the years to raise a cumulative total of
more than $4 million to take a bite out of hunger. Held
each August, restaurants donate a portion of each tab
from special menus to the Houston Food Bank.

Advice from the Pros

Can a food bank get advice on improving operational
processes from an auto manufacturer? Absolutely. A
team from Toyota Production System Support Center
spent many hours with our staff over a period of several
months to help us increase efficiency in a number of
areas in the warehouse and in the volunteer work area.
One example: by streamlining the sorting process for
meat acquired through the Retail Pick-up program,
productivity rose from 500 pounds processed per hour
to 4200 pounds using fewer volunteers.



Financial Data

The Houston Food Bank takes steps to ensure that we carefully steward our resources and demonstrate integrity in
all that we do. We uphold our mission with the trust of our staff, board, donors, volunteers, recipients and partners.
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Investment return
Other
$165,083,941 Total revenue
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Expenses

[$155,013,368 Food distribution program
2881721 Management and general

| 2,636,213] Fundraising
$161,917,753 Total expenses




Thank You, Donors!

The following donors sustained the mission
of the Houston Food Bank through their
generous gifts made in 2012-2013.
Contributors who gave $5,000 or more
are listed. In addition to the donors

listed below, the Houston Food Bank also
wishes to gratefully acknowledge the many
contributions made by members of Partners
in Hope, our monthly giving society.

Foundation/Organization/
Corporation

$50,000.00+

Anonymous

Discount Tire Company America’s
Tire Compan

The Bank of America Charitable
Foundation, Inc.

Beaumont Foundation of America

Carlson Lynch Ltd

Chevron Corporation

Chevron Humankind Matching
Gifts Program

The Congregation of Sisters of Charity
of the Incarnate Word

Cordua Restaurants

The Margaret and James A. Elkins, Jr.
Foundation

Feeding America

The Fondren Foundation

Freebird Partners LP

H-E-B Grocery, Inc.

The Home Depot Foundation

Houston Astros Baseball Club

Houston Rockets

Houston Texans Foundation

Kinder Foundation

KROGER

Landry’s Management LP

Leasing Enterprises, LTD

Mirhof? Family Charitable Foundation

NBA

NRG Energy

Quanex Building Products Corp.

Rockwell Fund, Inc.

Schwab Fund for Charitable Giving

Target

Walmart Foundation

Walmart

David Weekley Family Foundation

$25,000.00 to $49,999.99
Anonymous

AlG

Albert and Margaret Alkek Foundation
Allied Fitting Corp

Aramco Services Company

Laura and John Arnold Foundation
BBVA Compass Bank

Brennan’s of Houston

The Brown Foundation, Inc.

Citgo Petroleum Corporation

GE Power and Water

GMRI, Inc.

Lewis Food Town

MacDonald-Peterson Foundation

Marathon Oil Corporation

Masraff’s

John P. McGovern Foundation

Memorial Drive Presbyterian Church

Randalls Food Markets, Inc.

The Samuels Foundation

Nathan and Annie Schwartz Endowment
and Shendel Tolsky Fund

Scroggins and Williamson

Share Our Strength

Shell Oil Company

Vivian L. Smith Foundation

Tellepsen Builders, L.P.

TransCanada

Up Restaurants Incorporated

$10,000.00 to $24,999.99

Anonymous

AdvoCare International LP

Agee Family Foundation

Andrews Kurth L.L.P.

Artisans

Bank of America

The Bank Of New York Mellon Foundation

Borden Milk Products/Tim Hawk

BP Amoco Foundation, Inc.

BP Corporation North America Inc.

Brasserie 19

The Gordon A. Cain Foundation

The Capital Grille

CenterPoint Energy

Charity Guild of Catholic Women

CSL Sugarland LLC

Darden Foundation

Eddie V's

Energy Transfer Partners, L.P.

St. Luke’s Episcopal Health System

Fleming’s Prime Steakhouse & Wine Bar

The Garver Foundation

The Glass Wall

The Grainger Foundation

The Grove

Gulf Coast Regional Blood Center

Gulf Winds International/Dixie and
Ron Messner

The George and Mary Josephine
Hamman Foundation

Haven Enterprises

Haven, A Seasonal Kitchen

Houston Bar Association

Houston Camera Exchange

Houston Distributing Co., Inc.

Houston Energy L.P.

Hugo's

Junior League of Houston, Inc.

Lyons Foundation

Max’s Wine Dive

MAZON: A Jewish Response to Hunger

McKinsey and Company, Inc.

Mclane Global

The Melting Pot Fondue Restaurant

MillerCoors

Mockingbird Bistro

Mo’s...A Place for Steaks

NARF HOU LLC

Net Edge Solutions

Neuman and Esser USA, Inc.

Nexen Petroleum U.S.A. Inc.

Noble Energy, Inc.

Omron Foundation, Inc.

Opentable Inc.

Ouisie’s Table

PCL Industrial Construction

Philippe Restaurant and Lounge

Post Oak Grill

PriceWaterHouseCoopers

Charlotte B. Proehl Foundation

Prudential Foundation

Pulse

Rainbow Lodge

RDG + Bar Annie

Regulatory Economics Group, LLC

Ruth’s Chris Steak House

Shell Oil Company Foundation Matching
Gifts Program

Smith and Wollensky Restaurant

Southwestern Energy

Square Incorporated

Swift Energy Operating, LLC

Sysco Corporation

TAM International

The Tapeats Fund

TGS Nopec, Geophysical Company

Timmons Restaurant Partners, Ltd.

Ting Tsung and Wei Fong Chao Foundation

Tony's

Triniti Restaurant

Truluck’s

United Recovery Systems

Wells Fargo Bank

Damon Wells Foundation

Whalley Foundation

Whole Foods Market

The Woodforest Charitable Foundation

Yard House Restaurant

$5,000.00 to $9,999.99
51 Fifteen

Action Box Company
Allison and Partners
Maurice Amado Foundation
Arturo’s Uptown ltaliano
Backstreet Café

Benjy’s

BG North America, LLC

The Bird and The Bear
Bistro Alex

Bistro Des Amis



Bloomberg L.P.

BMC Software, Inc.

Branch Water Tavern

Brasserie Max and Julie, LLC

C Lane Company, LLC

The Cheesecake Factory

CirE/ of Houston Mayor’s Office
of Special Events

Comerica Bank - Texas

Congregation Emanuel

Coppa Ristorante ltaliano

CRO Development Il LP

The Dalkys Foundation

Eagle Rock Energy

Entact, LLC

ExxonMobil Matching Gift Programs

Faust Distributing Company, Inc.

The Frees Foundation

Frio 5 Hill Ranch LP

Grits Foundation

Halliburton

Ibiza Food and Wine Bar

Il Forks Prime Steakhouse

Restaurant Indika

Kane, Russell, Coleman and Logan, P.C.

Kayola Incorporated

Robert W. and Pearl Wallis
Knox Foundation

La Esperanza Oil and Gas LLC

Le Mistral Restaurant

Live Nation Music Group Inc.

Marek Brothers Systems, Inc.

Marek Family Foundation

The Marker Group, Inc.

MDU Resources Group, Inc.

Microsoft

Midway Advanced Products, LLC

The Mitsui USA Foundation

Momentum BMW/ MINI

Momentum Volkswagen/Audi

Morton’s The Steakhouse

Mundy Maintenance and Services LLC

National Oilwell Varco

The Oshman Foundation

The Pampered Chef, Ltd.

Perry’s Steakhouse & Grille

Polo’s Signature

Roberta K. Randall Charitable Foundation

Regency Gas Services, LP

Reliant Energy

Robertson-Finley Foundation

SBM Atlantia, Inc.

Sellers Brothers Markets

Shade Cafe

Silver Eagle Distributors, L.P.

SK EandC USA Incorporated

Softlayer Technologies, Incorporated

Sorrel Urban Bistro

South Texas College of Law,
Student Bar Association

Strake Foundation

Tango and Malbec

Tango Rio De La Plata, LLC

Tony Mandola’s

Tradicdo Brazilian Steakhouse

The Union Kitchen

Valero Energy Foundation

The Vaughn Foundation

Vinson and Elkins L.L.P.

Warren Alloy Valve and Fitting
Company, LP

Weingarten Realty Investors

Woodforest National Bank
Yetter Coleman LLP

Full Plate Society

We thank these donors who chose to
include the Houston Food Bank in their
estate planning.

Grace K. Biven

Philip Cowdin and Joan K. Bruchas
Frances Elin

Dan and LaRue Langford*

Larry and Cynthia Lueckemeyer
Pat and Ed Menville

Amy R. Ragan

James and Lynne Vanderhider

W. T. Weir*

Feeding Hope Society

The Houston Food Bank wishes to
thank these donors for their generous
multi-year gifts.

Green Apple

Anonymous

Cindy Barclay

Susan and Gary Blackie

Charles and Nancy Davidson

Shantel and David Ferdman

Curtis and Lori Huff

Nancy and Rich Kinder

Benjamin Samuels and Marci Rosenberg
Tomas and Laura Torres

Golden Apple

Andrew and Julie Alexander
Borden Milk Products/Tim Hawk
William Durham

Scott and Soraya McClelland
James and Beverly Postl

Carl W. and Judy C. Sandlin

Silver Apple
Anonymous ﬂt)

Thomas M. Archer and Richard Cortez
Roberta and David Avery

Dana and Ron Bankston

John and Margaret Bannon

Starr Barclay

Steve and June Barth

Gerard J. Beaudoin

Stacey and Mary Berg

Leah Borrello

E. Andrew and Sarah Fishman Boyd
Bill and JoAnn Breetz

Anne and Albert Chao

Harry and Rose Cullen

Ted Davis

Lisa and Steve Derenthal

Michael and Michele Dickens

Kevin H. Dubose

Matt Eaker

Lynn and Robert Elmiger-Keener
Peggy and John Field
Kathleen Gallagher

Lisa Garces

Diane M. Gleason

Goldblatt Family

Andrew and Stefani Golub
Jeffrey and Jeryl Golub

Claire and Joseph Greenberg
Andrea and Brian Greene
George and Paige Hagle
David and Tammie Harrell
Philip J. Hawk

Antonia and George Helland
Joan Hessidence and Rick Wall
Lonny and Amber Hoffman
Stephen and Kaye Horn
Janet and Bobby Horton

Dale and Miriam Hudson
John N. and Nadine K. Huval
Jose and Maria Ivo

Shridhar R. lyer

Holly and Ben Jones

Jeff and Laura Kaplan

Jerry Kaplan

Tom and Sue Kikis

Jason and Marcy Laviage
Erica and Benjy Levit

Todd and Lyn Manley

Todd Mason

John L. and Christiana McConn
Barbara J. McDonald

Terry and Samantha McPhail
Bruce and Susan Mitchell
Chris Nelson

The O’Donnell Family

Alisa O'Lleary

Sheldon I. and Rochelle Oster
David and Letitia Payne
Cathy and Joe Pennington
Linda A. Poyser

Amy R. Ragan

John Ragan

Stephen and Diane Robinson
Steve and Ellen Robinson



Sarah and Keith Rollins

Mr. and Mrs. Ben Rosenberg
Joshua and Cheryl Samuels
Daniel and Cheryl Santellana
Robert and Gretchen Sawchuk
Chris Schaeper

Jack L. and Rachel E. Shada
Elise C. Shatto

Martin and Bettina Siegel
Jayne L. Sieverding

John J. and Carol A. Singleton
Joseph and Yvonne Sreshta
Michael and Eileen Stein
Gary W. Chiles and Amy L. Sutton
Linda Tucker

Ronald Weidenheft

Stephen K. Whitman
Welcome and Anita Wilson
Jeff and Lynn Windham

Al and Carol Youens

John L. Zipprich I

President’s Circle

The Houston Food Bank acknowledges
the generous support of these outstanding
individual donors.

$25,000.00+

Laura and John Arnold

Samuel N. Levin

Don and Laura Sanders
Fayez Sarofim

Karen and Charlie Stall
Judy and Charles Tate

$10,000.00 to $24,999.99
Anonymous (4)

Gregg and Ana Prieto Anderson

The Honorable James A. Baker and
Susan Garrett Baker

Bill and Pam Boyar

Thomas W. and Catherine C. Burke

Janet and Phillip Butler

Holt Calhoon

William T. and Janet T. Carter

Richard G. and Sabrina DiMichele

Gerry and Kim Elphingstone

Richard H. and Gina Fish

Melissa Goodman

Ann, Gray, Heidi, Paul and
Jennifer Gregory

Steve and Marilyn Katzman

Stephen and Heather Lack

Dixie and Ron Messner
Ronald and Mary Neal
Pamela E. Powers

Linda L. Rector

Frank Schageman

Russell Schulze

Bruce D. and Marja K. Smith
Terry and Linda Swift
Stanley and Kathryn Ziegler

$5,000.00 to $9,999.99
Anonymous (19)

Art Almquist

Philip N. Bair

Bryan Bayley

Erin Blair

Charles and Karen Caldwell
Lynn and Renee Campbell

Beto Cardenas

Janet F. Clark

Marc A. Cleaver

Alice and Mike Conlon

Joe and Susie Dilg

Jeff Dodd and Susan Ohsfeldt
Frank Doonan

William Fann

Jane L. Fieldcamp

Henry and Doe Florsheim

R. A. and Karen N. Fox
Sherman and Alana Glass
Cynthia Guill

Rick Hall

Daniel P. and Liliana Herrera
Christina Hipps

Tresa A. Hohmann

Jahanian Family

Chris Jeske

Osama Kasseb

Michael and Debbie Kesner
Carl W. and Linda F. Kuhnen
Jerry D. and Frances Laird
Katie and David Lintner

Mark Livingston

Christine M. Macan

Marcy and Terry Malloy

Hilda Marcel

Carl E. and Nancy M. Masterson
Trini Mendenhall Sosa

Gregory and Nancy Metcalf
Joseph W. Mitro

Janet and Michael Montgomery
Bill and Sara Morgan

John Morrison

Mouledoux Family Charitable Fund
Randall and Barbara Nemitz
Philip and Kathleen Noble
Frank Ohrt

Vincent L. and Mary K. Pellegrino
John Redfield

Michael and Shirley Redwine
Harry L. Reed

Melissa and Jamey Rootes

Glen Rosenbaum

Ronald W. and Shawna Scrivner
Clayton Smith

James and Anne Stewart

Gary L. and Jane W. Swanson
T. Gerald and Carolyn Treece
Debra Waite

Delores A. and Stephen R. Wanderman
Amanda Wheat
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Capital Campaign
Gifts from these friends supported our
ability to function in our facility.

Anonymous

David Jacquin

Joel and Laura Katzman

Tellepsen Builders, L.P.

Tomas and Laura Torres

David Weekley Family Foundation

Top 25 Food Donors

These companies sustain our mission
through generous donations of food and
other products.

B & G Foods Co.

Chelsea Continental

Chiquita Brands

Coca Cola

Country Fresh Produce

CVS

Del Monte

Dr Pepper

Hardie's Fruit and Vegetable Co. Inc.
HEB

Home Depot

Houston Fruitland

Kroger

Latin Specialties

Mission Foods

Mountain King Potatoes
Nestle Waters

Oak Farms Dairy

Randalls

Schoenmann Produce Company
Share The Harvest Foundation
Sysco Food Service

Turbana Corporation

Tyson Foods

Wal-Mart

* Deceased

Though we have done our best to present a
complete list, please make our office aware
of any omissions or additional information.



Benjamin Samuels, Chair

Victory Packaging

Bill Breetz, Vice Chair
Kroger

Leslie Nelson, Secretary
Randalls Food Markets

Janet Matura, Treasurer
TR Moore & Company PC

Scott McClelland, Past Chair
H-E-B Houston

Brian Greene, President/CEO
Houston Food Bank

Board of Directors 2012-2013

Andrew Alexander

Weingarten Realty Investors

Cindy Barclay
Quality Dialysis

Alberto Cardenas, Jr.
Vinson & Elkins

Mary Chitty
Campbell Sales Co.

Michael Cordua
Cordia Restaurants

Chuck Davidson
Noble Energy Inc.

Robert Del Grande
Schiller—DelGrande
Restaurant Group

Henry Florsheim

KTRK-TV / ABC-13
Cary Hoffman

Schoenmann Produce Co.

Holly P. Jones
WelT; Fargo Bank

Mike Julian
Mclane Global

Rebecca King
Kroger

Christine Macan
JP Morgan

Todd Manley
WalMart

Thank you
for joining us in the
fight against hunger.

David Payne
Chevron Upstream & Gas

John Ragan
NRG Energy Inc.

Rick Roberts
Houston Distributing
Company, Inc.

Jamey Rootes
Houston Texans

Kim Ruth
Bank of America

Darryl Wilson
GE Energy

Welcome Wilson Jr.
GSL Welcome Group
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houstonfoodbank

Filling pantries. Filling lives.

535 Portwall St.

Houston, Texas 77029

Main Phone 713 223 3700  Help Line 832 369 9390
houstonfeedbank.org
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