SAYING THANK YOU

It has been said (and often repeated) that we must show appreciation for every gift at least seven times in seven different ways, How on earth can we find seven different ways to say ''Thank you''? Here is a list of opportunities to acknowledge and show gratitude for each donation. We would expect that there are at least seven ways to say ''Thank you'' included in this list. How many ways do you use?

1. Send a prompt and personal acknowledgement of the gift.
2. Write a hand written note. This has great impact for any donor.
3. Publish and mail an annual Honor Roll of Donors.

4. Ask a donor to do a radio talk show or TV interview with you.

5. Write a press release about the donation and what it means to your organization.
6. Conduct regular donor appreciation luncheons or dinners.

7. Meet with the donor with no other agenda than to have coffee and visit.
8. Have a board member make a specific telephone call of appreciation.

9. Have a beneficiary (student, patient, etc.) send a note of thanks.

10. Ask a staff member to write a note of appreciation.

11. Offer the donor a tour of your facilities or offices.

12. Interview the donor for your newsletter.
13. Recognize the donor's other volunteer and civic achievements.

14. Schedule a media event to recognize all your donors.

15. List donors in newsletters, annual reports, and other publications.

16. Look for ''Naming'' possibilities.

17. Nominate major donors for local or national philanthropic or volunteer recognition.
18. Nominate the donor to serve as a trustee or board member for your organization.

19. Attend an event that is important to the donor even if it is for another organization.

20. Encourage a newspaper to write a feature story about your donor. Neighborhood papers are great for this.
21. Provide a respectable and appropriate memento.
22. Bring a photographer to any recognition event. Use photos of your donors in your publications and also provide a framed 8X10 for your donor and/or their family.

23. Drop a line to your donor regarding any significant developments in your organization or your field, (i.e. New research findings, success stories, etc.).

24. Ask the donor to share his/her story with staff or clients.

25. Invite the donor to introduce the speaker at seminars, conferences or other gatherings.

26. Celebrate special anniversaries between your donor and your organization (i.e. 5 year, 10 year, anniversary of building or endowment, etc.).

27. Ask the donor for their confidential advice on the programs and services of your organization.

28. Ask the donor to become a spokesperson for your organization and to be a part of your Speakers Committee.

29. Send personalized birthday and anniversary cards.

30. Ask the donor to be a part of your next strategic planning retreat.

31. Invite the donor to be a volunteer.

32. Ask the donor to accompany you to a luncheon speech you are presenting.

I'm sure you can add some other ways to say ''Thank you" now that you are thinking about it. Just about every one of these strategies will help you when it comes time for the second gift.


































































































































































