Social Services Outreach Program 

The Social Services Outreach Program (SSOP) program was designed to reach out to the public and break through some of the barriers that keep individuals and families from applying for State health and social services such as Medicaid, Children’s Health Insurance Program (CHIP), Food Stamps, Women’s Perinatal Program, Temporary Assistance for Needy Families (TANF), and others.  
Some barriers include transportation, language, lack of awareness of where to receive assistance, etc.  This program was initiated because the State saw that there is a high percentage of Houstonians that are eligible for State services but are not taking advantage of them.  

The Health and Human Services Commission (HHSC) partnered with the Food Banks throughout Texas because food banks have a high probability of working with individuals and families who are eligible for State services.  Similar to HHSC, the food banks work with the same demographic group, serve the same clientele, and can reach out to larger population groups based on their service areas and programs available.  
The Houston Food Bank’s goal is to raise awareness in the 18-county service area to increase the percentage of people receiving State health and social services so that the number of hungry individuals and families in Houston decreases and any unused funding for these programs is being fully taken advantage of. 

The Houston Food Bank provides “hassle-free” sign-up, application assistance via phone or home visit, assists in making copies of necessary documents, goes into communities via churches and community centers and public events such as health fairs, food fairs, and other community gatherings to set-up awareness and application-assistance centers.  

While the Houston Food Bank does not determine an individual’s eligibility, it ensures potentially eligible clients have information on the assistance programs, confirms that the necessary paperwork is completed thoroughly and correctly, and can even submit the paperwork on an applicant’s behalf. 

The Houston Food Bank initiated an incentive program to help motivate member agencies to help with the outreach efforts throughout the 18-county service area.  Depending on the level of the agency’s participation, they may be eligible for either $25 or $50 towards their monthly food purchase with the Houston Food Bank.  Agencies can significantly help increase the participation of clients in State health and social services.

Ultimately, the Houston Food Bank wants all of Houston to know that individuals or organizations can refer potentially eligible clients to the Houston Food Bank for State health and social program assistance.  
Levels of Participation

Requirements for Level 1:
-Provide information at your site regarding the Social Services Program
-Track and report on a monthly basis, the number of individuals your agency informed regarding the Program and turn in to the Houston Food Bank. (Minimum number of contacts will vary depending on size of agency)
Small agency: 25 contacts monthly

Medium agency: 50 contacts monthly

Large agency: 100 contacts monthly
-Refer clients to the Houston Food Bank 

-Schedule a day and time with the Houston Food Bank to do application assistance at your site.

-  Inform clients of the day and time as well as what information they need to provide.

(Individuals will need to bring photo ID, Social Security Card if applicable, water, gas, electric and telephone bill and any type of income verification.  Such as retirement, Social Security, paycheck stubs, etc.)

-Schedule with the Houston Food Bank a day and time for a presentation

-Organize a minimum group size of 10 individuals to attend a minimum of 2 presentations monthly

-Track and report to the Houston Food Bank monthly the number of individuals informed about the Social Services Outreach Program from each presentation (Copy of sign in sheet will be required to verify number of individuals contacted)
Requirements for Level 2:

-Level 1
-Learn HHSC application

-Provide completed application (Minimum number of applications completed will vary depending on size of agency)

Small agency: 5 completed applications monthly


Medium agency: 10 completed applications monthly


Large agency: 20 completed applications monthly
-Provide copies of client’s documentation needed

-Provide Houston Food Bank receipt for each application

-Inform Houston Food Bank weekly of completed applications in order for the Houston Food Bank to retrieve to deliver to HHSC office(s)

-Track and report monthly to the Houston Food Bank the number of contacts your agency informed and number of applications assisted

Incentive Plan
Level 1 Incentive:

When your agency has completed each of the requirements asked at level 2 participation and has reported back to the Houston Food Bank in a timely manner for each month, your agency is eligible to obtain a $25.00 grant credited to your account.  Each month you complete the appropriate requirements and appropriately report to the Houston Food Bank on time, your agency is eligible to receive the Level 2 incentive.

Level 2 Incentive:

When your agency has completed each of the requirements asked at Level 3 participation and has reported back to the Houston Food Bank in a timely manner for each month, your agency is eligible to obtain a $50.00 grant credited to your account.  Each month you complete the appropriate requirements and appropriately report to the Houston Food Bank on time, your agency is eligible to receive the Level 3 incentive.

